
 
UTSA Helpful Web Links 

The list has been curated to help you navigate UTSA Remotely. To access the connected websites, click 
on the headings ro be redirected to the appropriate website.  

Information for Students  
This page serves as a good portal to connect you with of the most common student offices and services.  

Student Learning Hub 
This hub will be updated regularly to offer timely resources to support student learning in a primarily 
virtual environment. Check back often! 

Office of Digital Learning (ODL) Technical Support Page 
This link will connect you with three important technical support resources:  
1. The Tech Café  provides comprehensive tech support, including but not limited to, UTSA Login issues, 
computer tech support, Adobe and Office 365 access, and PrintSpot.   
2. Academic Innovation provides access to 24/7 Blackboard Support. The contact information provided 
will connect you to Blackboard Support for help issues and troubleshooting.  
3. Academic Innovation provides support for lots of online tools commonly used in class such as Zoom 
and Panopto. This section will provide you with general information and how-to guides for student 
digital tools.  

Office of Digital Learning (ODL) Video Tutorials 
ODL has lots of brief video tutorials to help students and faculty navigate online learning. Topics covered 
include Adobe Creative Cloud products, Blackboard, and Panopto. 

Roadrunner Resources 
This webpage has organized resources into four main categories as mirrored in some class syllabi: 
accessibility support, technical support and resources, academic services, and student services.  

Student Affairs Comprehensive Student Resources List 
Designed to be a comprehensive list, this webpage can help you access campus services and 
information. This includes information such as student tools, resources, programs, offices, and policies. 

Student Policies 
Students are held individually responsible for meeting all requirements as determined by UTSA and The 
University of Texas System. Failure to read and comply with policies, regulations, and procedures will 
not exempt a student from whatever sanctions and/or penalties they may incur. 

Handbook of Operating Procedures (Chapter 5- Students) 
UTSA is required to have rules and regulations regarding how the university operates. This link will take 
you to “Chapter 5- Students” and provide you access to the entire handbook.  

UTSA Social Media Directory 
You can follow UTSA department and a wide variety of campus organizations on social media. This list is 
not meant to be exhaustive, but it is a great way to learn about upcoming events, get reminders, and an 
easy way to stay connected to the information loop. 

https://www.utsa.edu/info/students.html
https://odl.utsa.edu/support/
https://odl.utsa.edu/support/technical-support/
https://utsa.hosted.panopto.com/Panopto/Pages/Sessions/List.aspx#folderID=%22d524cfd5-15f9-4430-a17a-ab8f00f7b611%22
https://odl.utsa.edu/support/
https://www.utsa.edu/students/ombudsperson/toolbox.html
https://catalog.utsa.edu/policies/azindex/
https://www.utsa.edu/hop/chapter5/index.html
https://www.utsa.edu/ucm/resources/social/directory.html

